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Queensway School After School Club
Contract and Information for Parents/Carers

Address: Brantwood Rise, Banbury, OX16 9NH
Tel: 01295 251631 | Mobile: 07523 736893
Email: childcare@queensway.oxon.sch.uk
Website: www.queensway.oxon.sch.uk

Overview
Queensway After School Club provides wraparound childcare for pupils in Reception to Year 6 during term time. Reception pupils are admitted following individual assessment to ensure suitability.

Opening hours: 3:05pm – 6:00pm Mon – Fri (except on the final days of term in December and July, when it is closed for deep cleaning and staff training.)

Booking: Required in advance (termly or annually). Children attending other after-school clubs until 4:00pm may join afterwards; however, charges apply from 3:05pm as the place is reserved. 

Leadership and Governance
· Overall responsibility: Headteacher
· Day-to-day management: After School Club Leaders
· The club follows all Queensway School policies, including safeguarding, behaviour, and health & safety. 

Aims and Quality
We aim to:
· Provide high-quality, affordable childcare
· Offer a safe, inclusive environment supporting all children, including those with SEND
· Work in partnership with parents
· Quality is ensured through experienced staff, appropriate resources, and compliance with statutory requirements. 

Charges and Payments
· £3.75 per hour (minimum 1 hour, then 15-minute increments) 
· Includes snacks and drinks (light snack available after 4:30pm) 
Payment terms:
· Invoiced monthly via email
· Payable in advance within 7 days (via ParentPay or childcare vouchers) 
· If paying via childcare vouchers, please advise us of which company you will be using. Our registration number to set up payment via a voucher scheme is 122996.
Important:
· Full charge applies for absences, including illness and term-time holidays
· Persistent late payment may result in suspension of the place 

Notice Periods and Changes
· One month’s written notice required for cancellations or changes
· A new contract will be issued following any amendments 

Late Collection
· After 6:00pm: £7 per 15 minutes (or part thereof) 

Activities
Children have access to a varied programme including:
· Outdoor and indoor games
· Creative and craft activities
· Reading, dance and construction play
· Computer-based activities 

Safeguarding and Non-Collection
The club prioritises children’s welfare and follows the school safeguarding policy. Concerns should be reported to the Headteacher (DSL). If a child is not collected:
· Staff will contact parents and authorised adults
· After one hour with no contact, safeguarding procedures are followed and the Local Authority may be contacted
· The child will remain supervised by staff until safe collection
· Late collection charges may apply.

Collection Arrangements
Parents must:
· Provide up-to-date contact details
· Confirm authorised adults for collection
· Notify changes to collection arrangements

Health and Medical Needs
· First aid is available at all times
· Accidents are recorded and shared with parents
· Prescription medication requires a completed consent form 

Behaviour
Children are supported to develop positive behaviour in line with the school’s Behaviour Policy. Concerns will be discussed with parents and may result in withdrawal of the place if unresolved. 

Parental Responsibilities
Parents/carers are responsible for:
· Informing the club of absences and changes to collection
· Ensuring prompt collection
· Paying fees on time
· Providing up-to-date contact details
· Supporting appropriate behaviour

Complaints
Concerns should first be raised with staff on duty. If unresolved, they may be escalated to the Headteacher and then through the school’s formal complaints procedure.

Staffing
All staff are DBS-checked and appropriately vetted to work with children. 

Further Information
Contact the After School Club via email or the school office for further details.
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